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Telquest Tech Support

Download and install from the following link:

It will install the latest (v7.8.1.1) Maintenance Console/Programming Tool.
Do not remove any older versions in your computer.

Link to Panasonic Maintenance Console v7.8.1.1

After you have completed installing the Maintenance Console/Programming Tool
create a new folder on your Desktop and name it Pan v6.01000 Update
download and unzip the following link into the Pan v6.01000 Update folder

Link to Panasonic v6.01000 Upgrade Files

This portion of the instructions are for a brand new installation.
Do Not put the SD Card into the KSU.

If you are Updating a KSU that is already in service, go to Page 4 first.

Next, place the Panasonic SD Card that came with the system into a SD Card Reader.
Navigate to the Drive where the SD Card is located, open it and Delete the “Private” folder.

SD Card Reader: 1. Open the Drive with the SD Card ‘
(\:\J ‘:::) '- v Bl @ RemEtE TR @ - b I‘EJ I Search Removable Disk (I:) ﬂ
Organize Sharewith » Burn  New folder = ~ Ol '9‘
¢ Favorites - Mame Date modified Type Size | |
B Desktop (FRIVATE _ 10/27/20149:24AM  Fie folder
41 Downloads Toee—

i 2. Delete thiS.--

Special Note:

The KSU will need to be Re-Registered when the upgrade is completed.

See Page 9


http://s3.amazonaws.com/production.pscna.secondmelody/tech_resources/1305/original/UPCMCv7.8.1.1_US_R14.zip?1403145534
http://s3.amazonaws.com/production.pscna.secondmelody/tech_resources/1307/original/KX-TDA50%20v6.0100%20MPR%20SD%20Files.zip?1403225336
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Next, navigate to the “Pan v6.01000 Update” folder and double click it to open it.

Pan v5.01000 :
Update 1. Double Click this...

“Pan v6.01000 Update” folder:

' C:\Users\billh\Desktop\Pan v6.01000 Update o =]
‘CX) [ 1~ Pan v&.01000 Update ~ ~ |23 | search Pan v6.01000 Update m‘
Organize ¥ Indudeinlbrary *  Sharewith *  Burn  New folder = - [ @

- . : )
¢ Favorites MName Date modified Type Size |
P Desktop || PRIVATE__ 10/27/20142:24 AM  File folder
4 Downloads T

2. Click and Drag tile Private Folder from here...

To the SD Card Reader...

SD Card Reader: g // ////

" —— ~ioix

mv L ~ Computer ~ Removable Disk (I:) - - @“ Search Removable Disk (I:) @
Organize ~  Sharewith ~  Burn  New folder/ = ~ 0O @

S Favorites A‘ Mame _ te modified | Type | Size |

Pl Desktop
4l Downloads

This how the SD Card Reader will look like after you Drag the Private Folder into it.

SD Card Reader:

— I\ =10l x]
mv F - Computer = Removable Disk (I:) ~ - m I Search Removable Disk (I:) @
Organize *  Sharewith =  Burn  New folder B E;l @

Pl Desktop | PRIVATE 10/27/20149:24AM  File folder
4. Downloads

W Favorites ;‘ Hame * | Date modified | Type | Size | |
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Here is what you have done so far.
Deleted the old version Private folder from the Panasonic SD Card
Dragged the new version Private folder on to the Panasonic SD Card.

Now to continue:

Power down the KSU.

Place the System Initialize/Normal switch in the System Initialize position.
Now, remove the SD Card from the SD Card Reader and install it into the KSU.
Power up the KSU.

When the RUN LED starts flashing, place the switch in the Normal position.
The KSU will take about a minute or so to initialize with the v6.01000 software.

Verify that the new version is the KSU:

Open the Panasonic Programming Tool and navigate to the following locations:

1. Click here...
(B2 ke 3l T

File{E) Disconneck{Dh ’T’,D“"V;; Ui:ility(w Wi prindow(’  HelpfH) / =& (X
1 -1 s /
|system ey~ * [REE"

//

”~
[ Refresh(E) ] [ CloserL) l [ Summarys) Slot -
J—— < Type A > oeeee Hia
DLC4
HLC4
L4
&= default - KX-TDAS0 Maintenance Console - [Slot Summary]
File(E) DisconneckD) Tool(T) Utility(L) View(¥) Window(M) Help(H) e
‘ Version verified...
1.1 Slat Shot Summary
N\
\\ P
7 | AN
| Refresh(E) | [ Close(L) ] .
\\ \
Sliot Slot Type Card Type Status \\\ Wersion
1] RPRCR) = g.0100

1 Fixed Slot DHLC4 Ins:
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You only need to use these instructions (Pages 4-8) if you are Updating an existing KSU.
You must save the existing configuration before Updating.

If you don't, you will need to re-program the KSU by hand.
Create a new folder on your Desktop and name it “Pan DSSYS Save”

Open the Panasonic Programming Tool and connect to the KXTDA-50 KSU.

Then: 1. Click here...

‘ 2. Click here...

= default - K- aintenance Console
4

FilefEy Disconnect(C) ToolT) Yiew () Sindow{nh He/lr/ﬂ
Diagnosis(C o

‘F a8 #

File TransFer PC ko PE kSD CardiiCh
File Transfer ) Card) ko POE)
S0 Card File Wiew and Load{y)
S0 Card File DeletelS)

Message File Transfer PC to PEX(M)
Messaqe File Transfer PEX to PCIE)

File Transfer PBX (=D Card) to PC

Transfer(T) ] [ Cancel(C) ] [ HeliHY ]
SERITNFL 1042442015 15:26:22 0000110180 bytes
SERITINFZ 10242014 1le:40:40 0000110180 bytes
DLIE0 e s01sz007 15:40:10 0000011527 bytes
DLIN=1 ‘U\'ﬂlIZDD? 15:40:10 oooo043824 hbytes
DLIEE DT}\ fzZ007 13:12:06 00000432824 bytes
DEIDHLC 0&/11., 10 17:16:52 0000001104 hytes
CEIDLO 06/11/% >~ 17:16:56 0000001104 kytes
DEIDVoO n&/11 /=0 hm.i1m.a1e  S0QO000980 bytes
DSIDVDEH 0&/11 2. Click here... EDDDDDZlé bytes
DEIDVEXT 0&/11 [N ] [ S W odoo0001808 bytes
DETDWVINL S 061142010 17:17:16 0000000750 bytes
DETEIO 081172010 17:1&a:58 oooooo00388 bytes
DETE VM Oo&s11 42010 17:17:00 00000003288 bytes
DETHLC 081172010 17:17:0=2 ooooo001104 bytes
DEITIPEXT Oss11 7 =+ e " 00001104 bytes
DEITESWL o0&/ 11,-’L‘Tv1, Click here... 00001104 bytes
DETLCOOT Oss11 7 /i l¥:Us 0000001104 bytes
DETINT Oss1317 S 17:1a:48 0001272200 bytes
DEIPLC O¢ _aFz010 17:17:08 0000001104 bytes
DaTIITE S agas11 /2010 17:17:10 0000001104 bytes
DETSLOLC 17:17 bytes

08112010

10, Z0143
10s292/,2014
010772014

oooooo0ii104
0o0i1=272=200
oooilz79Z00
0002543594

byvtes

bvtes
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Next, you will see something like this:

Save as...

'l

My Recent
Documents

8!

Dezktop

®

My Documents

%

by Computer

-

Py Metworl,
Places

&

My Recent
Dacuments

8!

Dezktop

©

by D ocuments

%

by Computer

-

by M etworl,
Flaces

Save i | @' Deszktop

?X

=l £F B

E]M';.f Dacuments E]Barl:uara E]SI"-’IDR Imperl
'$ My Camputer [Chcam FTP IC5vslog
.a My Metwork Places |=hCam FTP Saved I Pro zip
@ Cerberus FTP Server E]Current Porks [E]'u'u'in?
ﬁCreative Photo Manager ISiFilezilla Safeplace ICawinzooo
8 Creative WebCam Cenber ICIFTP sfers .'2"”“‘ t :
Ekx-Tva Maintenance Console ICiHouse ‘ ) 1. Click here...
& Malwarebytes Anti-Malware ICSIHTTF File Server — Apache Acce
Ed Microsoft online Services Sign In [C)IPO CIickZI;)ja¥/j/,//z/ - E].ﬁ.pache Wi eh
B Mazilla Firefox ik sl Auslogics Cis
PageBreeze 5 [l P |g":|l3arl:uara 2.p
ESMDR Log Yiewer [E]F‘anasu:uniu: Progrars Bookl , bxk
£% Thunderbird IC)Panasonic Software B CrossLoop ©
H 2. Click here.. E'P”r_”pkjn _ DSSVS

I Cuick, weh Service ._éeu:hu:u.html
< | %
File narne: | j

Save as lype:

|7

Save jn: |E| Pan DSS5YS Save —

| o« &y B

‘You should see this...

Ll Type this in...

 2.Click here..

File name: DSSvs —

Save as ype:

s

Save |
Cancel

[
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You now have saved a copy of the KSU's configuration in the “Pan DSSYS Save” folder.
Now go to Page 1 and begin the Update.

After you have completed it, you will need to send your saved configuration back into the KSU.

1. Click here... ~ 2.Click here...

o= default - KX-TDASOMgintenance Console ‘
FilefE) Disconnect(D) ToolT) k I Wigi '-.-'-.-'inu:lu:uw/l;"’/;/ﬁelp(m

TN,

File T P k0 S0 Card)(iCh
File Transfer PBX {30 Card) ko PR
S0 Zard File Wiew and Load{y)

S0 Card File Delete(S)

Message File Transfer PiC to PER(M)

You will see this:
Choose a file to open <)

Look in: [ Pan DSS'vS Save IR | = B
|[E ossvs

&

My Recent
Documents

o L Clickhere..

My Documenl ts
-
e
My Computer
«
. 2
My Metuwork (Fifle meme I - Dpen |
Flaces
Files of type: [anFites (=1 | Cancel
. .
You will see this:
Choose a file to open @
Look ir: |3 Par DSSYS Save -] =k B~

&

My Recent
Documents

oy 1. Click here...!

My Documents

8

My Computer

My Metwork  Fils name: [pssvs ~] ~ Open
Places

Files of tupe: | 401 Files =) ~] Cancel
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You will see this:

FX-TDASOD Maintenance Console

Pleaze wait..

Then this:

s KX-TDAS0 Maintenance Console

\i,) The transferred file has been saved as "DSSYS_S".
To let thiz file effective, pleaze uze the System Reszet feature in the LHility menu.

1. Click here...

Next, go here: 1. Click h\ere...‘ ‘

Diagnosis{D)

File Transfer PC ko PEX (5D Card)i(C)
File Transfer PBX (S0 Card) ko PC{B)
5D Card File Yiew and Load(y)

S0 Zard File DeletelS)

Message File Transfer PC ko PEX()
Message File Transfer PEx ko PCE)

Error LogiL)

1SDNJC51G Protocol Trace(a) Merem“k

2.=ystem

A

IP Extension Statistical Information)

3.Group
4 Extension

5.Optional Device

B Feature

7 TRS Elash RO ID InFormation(E)
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Note: This will reboot/restart the KSU. All calls will be cut off.....

System Reset{Reset by the Command)[1/4]

Befare restarting the system, pleaze check the system data.

If vou restart by the present memory data, vou must backup the 1 Cth here...

zystem data to the S0 card. (Click "=0 Backup™

It vou restart by the newy system data, file swhich Was/tr’:'f:'.’crréd,
wou must not backup to the S0 card. (Click "Skip"',,‘],ijf? .

D Backup(B) | ’ ik /] ’ Cancelic) ] ’ HelacH)

You will see this:

System Reset(Reset by the Command)[2/4]

The S0 Card on the PBX has "PSMPR" (PBX Program File)
and "DSEYS" (System Databasze) as follows.

DSEYS 10/28/2014 10:46:55
DEEYS_ 3 10/29/2014 10:45:54
PSKMPR 010772014 11:17:40

Select etther of File which vou weant to use after restart. 1. Click here...

DEEY Sraystem Databaze)
() Keep Presert File

Iz r’{eplabé File
Prezent "DSSYS" file is replaced to "DESYS_S".

2. Click here...

P=MPR (FEX Program)

Keep Present File

IIze Replace File
Prezent "PSMPR" file is replaced t

| o, |[ Cancel(C) H HelpiH)
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Then this...

#= System Reset{Reset by the Command)[3/4]

@y The system will be restarted by this operation, ‘ ) 1. C!iCk here...
\.1) Do wou want ko reskart the sysktem? =

o4 Zancel ]

Then this...

#= System Reset{Reset by the Command)[4/4]

P The system is restarted by this command finally, ‘ 1. CliCk here...
* You cannot stop the restart after click "oK"
Are you sure ¥

ok | [ /Cancel ]

The Panasonic Programming Tool will shut down.
Once the KSU comes back on, you can reconnect to it.
Then go to Page 3 and verify that the Update is correct.

You will need to Re-Register (Unlock) the KSU once the update has completed.
The phones will not work until the new Registration File has been installed into the upgraded KSU.

Before you begin the upgrade, get the Flash ROM ID number and send it to Telquest.
We will generate the Registration File in advance and email it to you.
This way you can complete the upgrade quickly with minimum down time.

To get the Flash ROM number:

Click on Utility(U) from the UPCMC Programming Tool
The select Flash ROM ID Information(F)

Send the Flash ROM ID number to us.

T
IFla.sh ROM ID of this PELXB

I 0042-3E94-5553-0200 '

Confirmation code for Flash ROM ID of this PBX is

EEQE

OK{O) I Help(H} I




